CSB Workflow - 1027557 - Ms. Nancy Forest* 

This workflow is CLOSED and is assigned to Cheryl Brush 



Workflow Status: 
Created By: 



CLOSED 
Cheryl Brush 



Created: 10/17/201 1 
Due Date: 11/16/2011 



Priority: 1 

Due: 10/20/2011 



Primary Person: 



Ms. Nancy Forest* 
Eugene, OR 



(H) 541-688-9110 



People (associated 
with this workflow): 



Ms. Nancy Forest 

Eugene, OR 

(H) 541-688-9110 



Agency Contacts: 
Workflow Codes: 



FA010 



Workflow User * Short Subject MO - Supports allowing Occupy Seattle 

Defined Fields: protesters to stay in one place 

*Long Subject Forest called from Eugene, OR to say 

Seattle should do what Eugene police and politicians did - plan ahead and work with protesters to ensure a 
positive situation. Forest talked about the national movement and said she regularly drives through Seattle 
when visiting relaties in Canada. Forest said she and her family love Seattle ("like our backyard") but they 
won't stop and spend money if Seattle doesn't support the Occupy Seattle movement. 
♦Location Westlake Park 



* District 
Customer Type 

* Investigator 

* Response Type 

♦Type 

*Referred By 

* Contact Method 
*CaliSource 

* Handled Method 
♦RECORDED Code Reason 
♦Issue 



Outside City 
Other 

Cheryl Brush 
DIRECT 

Opinion 
Other 

Phone 

ACD 

Handled by CSB only 
N/A 
MO GENERAL 



Position (Click add to enter a position that corresponds to the issue above.) Pro 

Pick the group for the subworkflow to queue to: 

Account CSB 

OrigWFID 

Orig_EMail 

OrigName 

OrigTrans 

Initiative 



Comments: 
Workflow Notes: 

Step Notes: Step #1 - Investigator Action 

Cheryl Brush 10/17/2011 11:06 AM AutoRule '#341' Set Field Action changed Priority from '9' to 
T. 



Workflow ID#: 1023844, Page 50 



*Contact Method 
*Cal (Source 
^Handled Method 

* RECORDED Code Reason 

* Issue 



Web Form 

Other 

Sent to Department Contact 
FY! to Department 
PD GENERAL 



Position {Click add to enter a position that corresponds to the issue above.) Con 

Pick the group for the subworkflow to queue to: 

Account CSB 

OrigWEID 

Orig_EMail 

Orig_Name 

OrigTrans 

Initiative 



Comments: 
Workflow Notes: 
Step Notes: 



Created by IMA Incoming #63556. 



Step #1 - Investigator Action 
QC 10/17/2011 8:49 AM 
QC 10/17/201 1 8:49 AM 
QC 10/17/2011 8:49 AM 
QC 10/17/2011 8:51 AM 



added mail 2950932 for E. Kever NONE 
AutoRule '#341' Set Field Action changed Priority from '9* to 'I'. 
Reassigned Ownership to Coral Powers, Deeanna Star. 
AutoRule 

'UPDATE_UDFSJUSING_EXTENDED_WF_EMAIL.VBS' Executing. <br> AutoRule 
'UPDATE_UDFS_U SING_EXTENDED_ WF_EMAI L.V BS' Completed . 



Deeanna Star 
Deeanna Star 
Cheryl Brush 
Cheryl Brush 



10/17/2011 9:16 AM 
10/17/2011 9:17 AM 
10/17/201 1 10:01 AM 
10/17/2011 10:02 AM 



Brush and Queued to User(s): Cheryl Brush. 
Step #2 - Department Action 
Cheryl Brush 10/17/201 1 10:02 AM 
Cheryl Brush 10/17/201 1 10:02 AM 
Letter 



Acquired Ownership. 

Reassigned Ownership to Cheryl Brush. 

Acquired Ownership. 

This Step was Completed on 1 0/17/201 1 10:02 AM by Cheryl 



Acquired Ownership. 

added mail 2950978 for POLICE Internet Mail CSB FY1 
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CSB Workflow - 1027062 - Mr. Richard Laursen* 

This workflow is CLOSED and is assigned to Shana Smith 



Workflow Status: 
Created By: 



CLOSED 
Quorum Control 



Created: 10/14/2011 
Due Date: 1 1/1 S/201 J 



Priority: t 

Due: 10/19/2011 



Primary Person: 



Mr. Richard Laursen* 
14012 93rd Ave NE 
Kirkland, W A 98034 



riclaufajmsn.com 



People (associated 
with this workflow): 



Agency Contacts: 



Mr. Richard Laursen 

14012 93rd Ave NE 
Kirkland. WA 98034 
riclau@msn.com 

POLICE 

Seattle 98104 

po I i ce@crm . seat tie. gov 

POLICE 

Seattle 98104 

police@crm.seattle.gov 



Workflow Codes: 



PD001 



Workflow User * Short Subject SPD - Opposes treatment of Occupy Seattle 

Defined Fields: protesters 

*Long Subject Occupy Seattle is going to be bigger 

because of your actions and failure to communicate properly with the citizens of western WA about your 
position and any way you can help not hinder the national message. You will again embarass us with the 
country and show your inability to operate as a modern city. I have watched your officers laught at these 
people and treat them like animals. No wonder no one takes us seriously. Glad I live in a better place. 
Just wish we were not associated with the west side of the lake-glad I don't have to travel to your city any 
more! 



"■Location 

* District 
Customer Type 

* Investigator 

* Re spouse Type 
Type 

* Referred By 
♦Contact Method 
*CallSource 

* Handled Method 

* RECORDED Code Reason 

* Issue 



Westlake Park 
Outside City 
Other 

Shana Smith 
DIRECT 

Opinion 
Other 
Web Form 

Other 

Sent to Department Contact 
N/A 
PD GENERAL 



Position (Click add to enter a position that corresponds to the issue above.) N/A 

Pick the group for the subworkflow to queue to: 

Account CSB 

Orig_WFID 

OrigEMail 

Orig_Name 
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Step # I - Investigator Action 

QC tO/12/201 1 3:37 PM AutoRule '#341' Set Field Action changed Priority from '9' to T. 

QC 10/12/201 1 3:37 PM added mail 2950305 for Lara Iglitzin NONE 

QC 10/12/201 1 3:37 PM Reassigned Ownership to Coral Powers. Deeanna Star. 

QC 10/12/2011 3:40 PM AutoRule 

'UPDATE_UDFS_USING_EXTENDED_WF_EMAIL.VBS' Executing.<br> AutoRule 

'U PD AT E_U DF S LI S IN G EXTEN DED _ W F_E M A I L . V B S ' Completed. 

Coral Powers 10/13/201 1 8:31 AM Acquired Ownership. 

Coral Powers 10/13/201 1 8:31 AM Reassigned Ownership to Shana Smith. 

Shana Smith 10/14/201 1 12:09 PM Acquired Ownership. 

Shana Smith 10/14/201 1 12:10 PM This Step was Completed on 10/14/2011 12:10 PM by Shana 
Smith and Queued to User(s): Shana Smith. 
Step #2 - Department Action 

Shana Smith 10/14/201 1 12: 10 PM Acquired Ownership. 
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CSB Workflow - 1026232 - Anonymous* 

This workflow is CLOSED and is assigned to Cynthia Phillips 



Workflow Status: 
Created By: 



CLOSED 
Wayne Lennon 



Created: 10/11/2011 
Due Date: 11/9/2011 



Priority: 1 

Due: 10/19/2011 



Primary Person: 



Anonymous* 



People (associated 
with this workflow): 



Agency Contacts: 



Workflow Codes: 



Anonymous 

POLICE 

Seattle 98104 
police® crm.seattle.gov 

POLICE 

Seattle 98104 

police@crm.seattle.gov 

PD001 



Workflow User 
Defined Fields: 



* Short Subject 



SPD - Opposes issuing tickets for drivers 



who honk their horns in support of the Occupy Seattle protesters 



*Long Subject 

honk their horns in support of the Occupy Seattle protesters 

* Location 

* District 
Customer Type 

* Investigator 

* Response Type 
*Type 

*Referred By 

* Contact Method 
*Cal (Source 

* Handled Method 
♦RECORDED Code Reason 

* Issue 

Position (Click add to enter a position that corresponds to the issue above.) N/A 

Pick the group for the subworkflow to queue to: 

Account CSB 

Orig_WFID 

OrigEMail 

OrigName 

Orig^Trans 

Initiative 



She opposes issuing tickets for drivers who 

Westlake Park 
Outside City 
Residential 
Wayne Lennon 
FYI TO DEPARTMENT 
Opinion 
Other 

Phone 

ACD 

Handled by CSB only 
FYI to Department 
PD GENERAL 



Comments: 
Workflow N otes: 
Step Notes: 



Step # 1 - Investigator Action 

Wayne Lennon 10/1 1/20 1 1 4:18 PM 



AutoRule '#341' Set Field Action changed Priority from '9' to 
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Step Notes: 



AutoRule '#341' Set Field Action changed Priority from '9' to 



Step # 1 - Investigator Action 
Wayne Lennon 10/11/201 1 3:26 PM 
T. 

QC 10/1 1/201 1 3:28 PM AutoRule 

'UPDATE_UDFS_US1NG_EXTENDED_WF_EMAIL.VBS' Executing.<br>There is NO Incoming 
Transaction for the 'UPD ATE_U DF S_U S INGEXT EN D ED_ W F_EM AI L . VB S ' AutoRule to 
Use.<br>AutoRule 'UP D ATE_U DF S_ U SI NG_EXT EN DED_ W F_EM A I L . V B S ' Completed. 



10/11/2011 3:32 PM 
10/11/2011 3:34 PM 



Wayne Lennon 
Wayne Lennon 
Letter 

Wayne Lennon 10/t 1/201 1 3:36 PM 
on 10/1 1/201 1 3:36 PM by Wayne Lennon. 
Step #2 - Investigator Action 
Cynthia Phillips 10/14/201 1 3:02 PM 
Cynthia Phillips. 

Cynthia Phillips 10/14/201 1 3:03 PM 
Cynthia Phillips 10/14/201 1 3:04 PM 
on 10/14/201 1 3:04 PM by Cynthia Phillips. 
Cynthia Phillips 10/14/201 1 3:04 PM 
'10/11/2011 3:34 PM'. 



Attached Agency Contact Record - 7074934 - POLICE', 
added mail 2950066 for POLICE Internet Mail CSB FY! 

This Workflow was Closed with the 'CLOSED' Status Code 



This Workflow was Reopened on 10/14/201 1 3:02 PM by 
Acquired Ownership. 

This Workflow was Closed with the 'CLOSED' Status Code 
Close Date changed from '10/14/201 1 3:04 PM' to 
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CSB Workflow - 1026165 - Henry Wright* 

This workflow is CLOSED and is assigned to Cynthia Phillips 



Workflow Status: 
Created By: 



CLOSED 
Wayne Lennon 



Created: 10/1 1/201 1 
Due Date: 11/9/2011 



Priority: 1 



Due: 10/19/2011 



Primary Person: 



Henry Wright* 
Seattle, WA98U7 



(C) 206-297-0040 



People (associated 
with this workflow): 



POLICE 

Seattle 98104 
police@crm.seattle.gov 

Henry Wright 

Seattle, WA 98117 



Agency Contacts: 



POLICE 

Seattle 98104 

police@crm.seattle.gov 



Workflow Codes: 



PD001 



Workflow User * Short Subject SPD - Ask Occupy Seattle protesters to 

Defined Fields: police themselves 

*Long Subject Mr, Wright called to suggest that the police 

ask the legitimate protesters to police themselves in that they will usually know who the "provocateurs" are 

and point them out to SPD so that SPD can then arrest or remove them. 

* Location Westlake Park 



♦District 
Customer Type 
^Investigator 

* Response Type 
♦Type 

♦Referred By 
♦Contact Method 
♦Cal (Source 
♦Handled Method 

* RECORDED Code Reason 
♦Issue 



Northwest 

Residential 

Wayne Lennon 

FYI TO DEPARTMENT 

Suggestion 

Other 

Phone 

ACD 

Handled by CSB only 
FYI to Department 
PD PLJBSAFE/CR1ME/VLN 



Position (Click add to enter a position that corresponds to the issue above.) N/A 

Pick the group for the subworkflow to queue to: 

Account CSB 

OrigJVFID 

OrigEMail 

OrigName 

OrigTrans 

Initiative 



Comments: 
Workflow Notes: 
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Step Notes: Step #1 - Investigator Action 

Cheryl Brush 10/11/2011 1:02 PM AutoRule '#34 I' Set Field Action changed Priority from '9' to 
T. 

QC 10/11/201! 1:04 PM AutoRule 

' UPD AT E_ U D F S_U S IN G_E XTEN DE D_W FEM A I L . V B S ' Executing.<br>There is NO Incoming 

Transaction for the 'UPDATE_UDFS_USING_EXTENDED_WF^ EMAIL. VBS' AutoRule to 

Use.<br>AutoRule 'UPDATE_UDFS_USING_EXTENDED_WF_EMAIL.VBS' Completed. 

Cheryl Brush 10/1 1/201 1 1 :05 PM This Step was Completed on 10/1 1/201 1 1 :05 PM by Cheryl 

Brush and Queued to User(s): Cheryl Brush. 

Step #2 - Department Action 

Cheryl Brush 10/1 1/201 1 1 :05 PM Acquired Ownership. 

Cheryl Brush 10/1 1/201 1 1 :05 PM added mail 2950025 for Parks WF Internet Mail CSB FY! 
Letter 

Cheryl Brush 10/1 1/201 1 1 :06 PM added mail 2950026 for Ms. Nbal Bliestein Internet Mail 
CSB Quick E-Mail Format 

Cheryl Brush 1 0/1 1/201 1 1:10 PM Left phone msg for Dewey Potter with Parks. 
Cheryl Brush 10/1 1/201 1 2:05 PM Reed call from Potter - SPU put out recycling bins which 
protesters are filling with recyclable and non-recyclable materials, so Parks must now separate. Some parks 
have recycling bins - pilot project done in the south end - but Parks does not have enough bins or money to 
put the cans everywhere. Composting is not required in the Parks - no set up to deal with waste separately. 
Cheryl Brush 10/1 1/201 1 2:12 PM This Workflow was Closed with the 'CLOSED' Status Code 
on 10/1 1/201 1 2:12 PM by Cheryl Brush. 
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CSB Workflow - 1026076 - Ms. Nbal Bliestein* 

This workflow is CLOSED and is assigned to Cheryl Brush 



Workflow Status: 
Created By: 



CLOSED 
Cheryl Brush 



Created: 10/1 1/201 1 
Due Date: lt/9/2011 



Priority: 1 

Due: 10/25/2011 



Primary Person: 



Ms. Nbal Bliestein* 



(H) 206-850-4147 
Sisterlnbal@gmail.com 



1'eople (associated 
with this workflow): 



Agency Contacts: 



Ms. Nbal Bliestein 

(H) 206-850-4147 
Sisterlnbal@gmail.com 

ParksWF 

Seattle 98104 
Parks@crra.seattle.gov 

ParksWF 

Seattle 98104 

Parks@crm.seattle.gov 



Workflow Codes: 



PK001 



Workflow User ♦Short Subject PARKS - Require Occupy Seattle protesters 

Defined Fields: to recycle and compost food waste 

*Long Subject Nbal said she would like the Parks 

Department to require the protesters to recycle and compost food waste. 

* Location Westlake Park 



♦District 
Customer Type 
♦Investigator 
♦Response Type 
♦Type 

♦Referred By 

* Contact Method 

♦CallSource 

♦Handled Method 

♦RECORDED Code Reason 

♦Issue 



Downtown 
Other 

Cheryl Brush 

FYI TO DEPARTMENT 

Suggestion 

Other 

Phone 

A CD 

Sent to Department Contact 
FYI to Department 
PK GENERAL 



Position (Click add to enter a position that corresponds to the issue above.) N/A 

Pick the group for the subworkflow to queue to: 

Account CSB 

Orig_WFID 

OrigEMail 

OrigName 

OrigTrans 

Initiative 



Comments: 
Workflow Notes: 
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< 



QC 10/10/201 ] 8:01 PM AutoRule '#341' Set Field Action changed Priority from '9' to T. 
QC 10/10/201 1 8:01 PM added mail 2949848 for Mr. Mark Dickson NONE 
QC 10/10/201 1 8:01 PM Reassigned Ownership to Coral Powers, DeeannaStar. 
QC 10/10/2011 8:04 PM AutoRule 

'UPDATE_UDFS_US^NG_EXTENDED_WF_EMAIL.VBS , Executing.<br> AutoRule 

' U PD ATE_UDF S_U S ING_E X TEN DED_WF_EMAIL.VE5S' Completed. 

Deeanna Star 10/1 1/201 1 9:03 AM Acquired Ownership. 

Deeanna Star 10/1 1/201 1 9:03 AM Reassigned Ownership to Chery l Brush. 
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CSB Workflow - 1025542 - Mrs. Janice Lichtenwaldt* 

This workflow is OPEN and is assigned to Cheryl Brush 



Workflow Status: 
Created By: 



OPEN 

Quorum Control 



Created: 10/10/2011 
DueDate: 11/8/2011 



Priority: 1 

Due: 10/25/2011 



Primary Person: 



Mrs. Janice Lichtenwaldt* 
9732 Densmore Ave N 
Seattle, WA 98103 



(H) 206-406-6052 
janicelichtenwaldt@me.com 



People (associated LawWF 
with this workflow): Seattle 98 1 04 

La w@ cr m . Seattle . gov 

Mrs. Janice Lichtenwaldt 

9732 Densmore AveN 

Seattle, WA 98103 

(H) 206-406-6052 

j an i c e I i c hten waldt@me.com 

POLICE 

Seattle 98104 
police@crm.seattle.gov 



Agency Contacts: POLICE 

Seattle 98104 
police@crm.seattle.gov 



Workflow Codes: PD001 



Workflow User *Short Subject SPD - Opposes officers issuing tickets to 

Defined Fields: drivers honking in support of Occupy Seattle protesters 

*Long Subject Dear Mr. Holmes, 

1 was shocked and very upset to read this morning that the SPD is 
handing out tickets to folks who honk in support of the protesters down 
at Westlake. This is unacceptable. When citizens can no longer express 
themselves in a non-violent way the line has been crossed. Please 
contact the SPD and tell them to knock this silliness off. 



Janice Lichtenwaldt 



♦Location 

* District 
Customer Type 

* Investigator 

* Response Type 
*Type 

* Referred By 

* Contact Method 
*CallSource 
"■Handled Method 
♦RECORDED Code Reason 



Westlake Park 
Downtown 
Other 

Cheryl Brush 
FYI 

Opinion 
Department 
Web Form 

Other 

Sent to Department Contact 
FYI to Department 
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Comments: Created by IMA Incoming #62940. 

Workflow Notes: 

Step Notes: Step #1 - Investigator Action 

QC 10/9/2011 12:10 PM AutoRule '#341' Set Field Action changed Priority from '9' to T. 
QC 10/9/201 1 12:10 PM added mail 2949564 for Mr. Charles Sisson NONE 
QC 10/9/20 11 12: 1 PM Reassigned Ownership to Coral Powers. Deeanna Star. 
QC 10/9/2011 12:13 PM AutoRule 

'UPDATEUDFSUSfNGEXTENDEDWF^EMAIL.VBS' Executing.<br> AutoRule 
UPDATE JJDFS USING EXTENDED WF EMAIL.VBS' Completed. 
Coral Powers 10/10/201 1 8:20 AM Acquired Ownership. 
Coral Powers 10/10/201 1 8:25 AM Reassigned Ownership to Cheryl Brush. 
Cheryl Brush 10/14/201 1 1:43 PM Acquired Ownership. 

Chery l Brush 10/14/201 1 1 :45 PM This Step was Completed on 10/14/201 1 1 :45 PM by Cheryl 
Brush and Queued to User(s): Cheryl Brush. 
Step #2 - Department Action 

Cheryl Brush 10/14/201 1 1 :45 PM Acquired Ownership. 

Cheryl Brush 10/14/201 1 1 :45 PM added mail 2950647 for ParksWF Internet Mail CSB FYI 
Letter 

Cheryl Brush 10/14/201 1 1 :46 PM added mail 2950648 for Mr. Charles Sisson Internet Mail 
CSB Quick E-Mail Format 

Cheryl Brush 10/14/201 I 1 :56 PM This Workflow was Closed with the 'CLOSED' Status Code 
on 10/14/201 1 1 :56 PM by Chery l Brush. 
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CSB Workflow - 1025484 - Mr. Charles Sisson* 
This workflow is CLOSED and is assigned to Cheryl Brush 

CLOSED Created: 10/9/2011 Priority. 1 

Quorum Control Due Date: 1 1/8/201 1 

Due: 10/28/2011 

Mr. Charles Sisson* c_sisson@hotmail.com 
3021 8 1st PI Se Apt 3 
Mercer Island, WA 98040 



ParksWF 

Seattle 98104 
Parks@crm.seattle.gov 

Mr. Charles Sisson 

3021 81st PI SeApt3 
Mercer Island, WA 98040 
c_sisson@hotmail.com 



ParksWF 

Seattle 98104 

Park s@c rm . seattl e , gov 



PK001 



♦Short Subject PARKS - Supports allowing Occupy Seattle 

protesters to have protection from the vveather 

*Long Subject Allow those staying in Westlake for Occupy 

Seattle to protect themselves from the elements. Some of them are homeless anyway and would be 
allowed to do so anywhere else. Others have come out of their homes for their beliefs. Please allow them 
to avoid illness. Protect your constituents! 

Thank you. 

* Location Westlake Park 

* District Downtown 
Customer Type Other 
investigator Cheryl Brush 
♦Response Type FYI TO DEPARTMENT 
*Type Opinion 
♦Referred By Other 
*Contact Method Web Form 
*CallSource Other 

♦Handled Method Sent to Department Contact 

♦RECORDED Code Reason FYI to Department 

♦Issue PK_GENERAL 

Position (Click add to enter a position that corresponds to the issue above.) Pro 

Pick the group for the subworkflow to queue to: 

Account CSB 

OrigWFID 

OrigEMail 

Orig_Name 

OrigTrans 

Initiative 
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Orig_EMail 
Orig_Name 
Orig_Trans 
Initiative 



Comments: 
Workflow Notes: 
Step Notes: 



Created by IMA Incoming #62905. 



Step #1 

QC 
QC 
QC 
QC 



• Investigator Action 
10/9/2011 12:45 AM 
10/9/2011 12:45 AM 
10/9/201 1 12:45 AM 
10/9/2011 12:47 AM 



AutoRule '#341' Set Field Action changed Priority from '9' to '1' 
added mail 294953 1 for Apollo Normet NONE 
Reassigned Ownership to Coral Powers, Deeanna Star, 
AutoRule 

'UPDATE_UDFS_USING_EXTENDED_WF_EMAIL.VBS' Executing.<br>AutoRule 
'UPDATEUDFSUSINGEXTENDEDWFEMAILVBS' Completed. 



10/10/2011 10:00 AM 
10/10/201 1 10:00 AM 
10/10/201 1 
10/10/201 1 
10/10/2011 



12:28 PM 
12:30 PM 
12:32 PM 



10/10/201 1 12:33 PM 



Coral Powers 
Coral Powers 
Wayne Lennon 
Wayne Lennon 
Wayne Lennon 
Letter 

Wayne Lennon 
Quick E-Mail Format 
Wayne Lennon 10/10/2011 12:37 PM 
on 10/10/201 1 12:37 PM by Wayne Lennon. 
Step #2 - Investigator Action 
Wayne Lennon 10/13/201 1 4:58 PM 
Wayne Lennon. 

Wayne Lennon 10/13/201 1 4:58 PM 
Wayne Lennon 10/13/201 1 4:58 PM 
on 10/13/2011 4:58 PM by Wayne Lennon. 



Acquired Ownership. 

Reassigned Ownership to Wayne Lennon. 

Acquired Ownership. 

Attached Agency Contact Record - '7074934 - POLICE', 
added mail 2949704 for POLICE Internet Mail CSB FYI 

added mail 2949705 for Apollo Normet Internet Mail CSB 

This Workflow was Closed with the 'CLOSED' Status Code 

This Workflow was Reopened on 10/13/201 1 4:58 PM by 
Acquired Ownership. 

This Workflow was Closed with the CLOSED' Status Code 
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CSB Workflow - 1025449 - Apollo Normet* 

This workflow is CLOSED and is assigned to Wayne Lennon 



Workflow Status: 
Created By: 



CLOSED 
Quorum Control 



Created: 10/9/2011 
Due Date: 11/8/2011 



Priority: 1 

Due: 10/18/2011 



Primary Person: 



People (associated 
with this workflow): 



Agency Contacts: 



Workflow Codes: 

Workflow User 
Defined Fields: 



Apollo Normet* 
Orting, WA 98360 

Apollo Normet 

Orting, W A 98360 
anormet@yahoo.com 

POLICE 

Seattle 98104 
police@crm.seattle.gov 

POLICE 

Seattle 98104 

police@crm.seattle.gov 

PD00I 



anormet@yahoo.com 



SPD - Opposes recent police actions against 



♦Short Subject 
Occupy Seattle 

♦Long Subject Wow... really does the City of Seattle Police 

have nothing better to do but harass and beat people up?!?! You guys should really clean up your act and 
do something about all this because you're continually making Seattle and Washington State look 
HORRIBLE!! 

http://blog.seattlepi.com/stepforward/2011/10/08/the-night-umbrellas-became-illegal-in-seattle/ 

http://www.seattIepi,com/local/komo/article/Police-to-protest-supporters-Honk-if-you-d-like-2209430.php 

http://abcnews.go.com/US/video/caught-on-tape-cop-punches-teen-girl-10921057 



http ://y o ut u. b e/u 8 1 gu_6D x 3 M 

♦Location 

♦District 

Customer Type 

♦Investigator 

♦Response Type 

♦Type 

♦Referred By 

♦Contact Method 

♦CallSource 

♦Handled Method 

♦RECORDED Code Reason 

♦Issue 



Seattle 
Outside City 
Other 

Wayne Lennon 

FYI TO DEPARTMENT 

Opinion 

Other 
Web Form 

Other 

Handled by CSB only 
FYI to Department 
PD GENERAL 



Position (Click add to enter a position that corresponds to the issue above.) N/A 

Pick the group for the subworkflow to queue to: 

Account CSB 

OrigWFID 
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Workflow Notes: 



Step Notes: 



Steptfl 
QC 
QC 
QC 
QC 



■ Investigator Action 
10/8/2011 7:31 AM 
10/8/2011 7:31 AM 
10/8/2011 7:31 AM 
10/8/201 1 7:34 AM 



AutoRule '#341' Set Field Action changed Priority from '9' to T. 
added mail 294951 1 for Mr. Jerry Shoemaker NONE 
Reassigned Ownership to Coral Powers, Deeanna Star. 
AutoRule 

'UP D ATE_U DF S_U S ING _EXT EN D ED_ W F_EM AI L. VBS ' Executing.<br> Auto Rule 
'UPDATE UDFS USl NG EXTEN D ED_ W F_EM AI L . V B S ' Completed. 



Coral Powers 10/10/201 1 8:54 AM 
Coral Powers 10/10/201 1 8:54 AM 
Wayne Lennon 10/10/201 1 1 1 :20 AM 
Wayne Lennon 10/10/201 1 1 1:21 AM 
Wayne Lennon 10/10/201 1 11:24 AM 
Wayne Lennon and Queued to User(s): Wayne Lennon. 
Step U2 - Department Action 
Wayne Lennon 1 0/1 0/201 1 1 1:24 AM 
Wayne Lennon 10/10/201 1 11:25 AM 
Response Referral to Depts Using IQ 
Wayne Lennon 10/10/201 1 1 1:26 AM 
CSB Letter to Customer RE Direct Response 
Wayne Lennon 10/10/201 1 11:28 AM This Workflow was Closed with the 'CLOSED' Status Code 
on 10/10/2013 11:28 AM by Wayne Lennon. 
Step #3 - Department Action 

This Workflow was Reopened on 10/14/201 1 12:56 PM by 



Acquired Ownership. 

Reassigned Ownership to Wayne Lennon. 

Acquired Ownership. 

Attached Agency Contact Record - '7074934 - POLICE'. 
This Step was Completed on 10/10/201 1 11 :24 AM by 



Acquired Ownership, 

added mail 2949670 for POLICE Internet Mail CSB Direct 
added mail 2949671 for Mr. Jerry Shoemaker Internet Mail 



10/14/2011 12:56 PM 



Cynthia Phillips 
Cynthia Phillips. 

Cynthia Phillips 10/14/201 1 12:59 PM 
Cynthia Phillips 10/14/2011 12:59 PM 
Status Code on 10/14/201 1 (2:59 PM by Cynthia Phillips 
Step #4 - Department Action 
Cynthia Phillips 10/14/2011 
Cynthia Phillips. 

Wayne Lennon 10/14/201 1 1 :09 PM 
Wayne Lennon 10/14/201 1 1 :09 PM 



Acquired Ownership. 

This Workflow was Closed with the 'TAXI E-MAIL SENT' 



1 :03 PM This Workflow was Reopened on 10/14/201 1 1 :03 PM by 



Acquired Ownership. 
Attached to Workflow Record ■ 



'1027069', CSB Workflow. 



Workflow ID#: 1023844, Page2I 



CSB Workflow - 1025217 - Mr. Bill Gore* 

This workflow is CLOSED and is assigned to Wayne Lennon 

Workflow Status: CLOSED Created: 10/7/2011 Priority: 1 

Created By: Wayne Lennon Due Date: lt/7/2011 

Due: 10/18/2011 



Primary Person: Mr. Bill Gore* 

4310 43rd AveNE 
Seattle, WA 98105 



People (associated Mr. Bill Gore 
with this workflow): 43 1 43rd Ave NE 
Seattle, W A 98105 



ParksWF 

Seattle 98104 
Parks@crm.seattle.gov 



Agency Contacts: ParksWF 

Seattle 98104 
Parks@crm.seattle.gov 



Workflow Codes: PK001 



Workflow User * Short Subject 

Defined Fields: *Long Subject 

* Location 

* District 
Customer Type 
♦Investigator 

* Response Type 
♦Type 

* Referred By 
*Contact Method 

* Call Source 

* Hand led Method 
♦RECORDED Code Reason 

* Issue 

Position (Click add to enter a position that corresponds to 

Pick the group for the subworkflow to queue to: 

Account 

OrigWFID 

Orig_EMaiI 

Orig_Name 

OrigTrans 

Initiative 



PARKS - Supports Occupy Seattle 
Pie supports Occupy Seattle 

Westlake Park 
Northeast 
Residential 
Wayne Lennon 
FY1 TO DEPARTMENT 

Opinion 

Other 

Phone 

ACD 

Handled by CSB only 
FY1 to Department 
PKGENERAL 
the issue above.) N/A 

CSB 



Comments: 
Workflow Notes: 

Step Notes: Step # 1 - Investigator Action 
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Step Notes: Step #1 - Investigator Action 

Wayne Lennon 10/7/201 1 12:14 PM AutoRule '#341' Set Field Action changed Priority from '9' to 
T. 

Wayne Lennon 10/7/201 1 12:1 5 PM Attached Agency Contact Record - '7074934 - POLICE'. 
QC 10/7/2011 12:16PM AutoRule 

'UPD AT E_UDFS_U S FN G_E XTEN DEDW FEM A 1 L . V B S ' Executing.<br>There is NO Incoming 
Transaction for the 'UPDATE_UDFS_USING_EXTENDED_WF_EMAIL.VBS' AutoRule to 
Use.<br>AutoRule ' U P D ATEU DF S_ U S ING_EXT EN DE D_ W F_EM AI L. V B S ' Completed. 
Wayne Lennon 10/7/2011 12:23 PM added mail 2949384 for POLICE Internet Mail CSB FYI 
Letter 

Wayne Lennon 10/7/201 1 12:26 PM This Workflow was Closed with the 'CLOSED' Status Code 
on 10/7/201 1 12:26 PM by Wayne Lennon. 
Step #2 - Investigator Action 

Cynthia Phillips 10/14/201 1 1:1 1 PM This Workflow was Reopened on 10/14/201 1 1:1 1 PM by 
Cynthia Phillips. 

QC 10/14/2011 1:13 PM AutoRule 

'UPDATE_UDFS_USING_EXTENDED_WF_EMAIL.VBS' Executing.<br>The First Incoming 
Transaction for the Workflow is NOT of Method = 'imail'.<br>AutoRule 
'UPDATE_UDFS_USING_EXTENDED_WF_EMAIL.VBS' Completed. 
Cynthia Phillips 10/14/201 1 1:47 PM Acquired Ownership. 

Cynthia Phillips 10/14/201 1 1:47 PM This Workflow was Closed with the 'CLOSED' Status Code 
on 10/14/201 1 1:47 PM by Cynthia Phillips. 

Cynthia Phillips 10/14/201 1 1:47 PM Close Date changed from '10/14/201 1 1:47 PM' to '10/7/201 1 
1:47 PM'. 
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CSB Workflow - 1025206 - Ms. Erin Conroy* 

This workflow is CLOSED and is assigned to Cynthia Phillips 



Workflow Status: 
Created By: 



CLOSED 
Wayne Lennon 



Created: 10/7/2011 
Due Date: 11/7/2011 



Priority: 1 

Due: 10/19/201 1 



Primary Person: 



Ms. Erin Conroy* 
Seattle, W A 98103 



erinxonroy@gmail.com 



People (associated 
with this workflow): 



Agency Contacts: 



Workflow Codes: 



Ms. Erin Conroy 

Seattle, WA 98103 
erin.conroy@gmail.com 

POLICE 

Seattle 98104 
police@crm.seat tie. gov 

POLICE 

Seattle 98104 

police@crm.seattle.gov 

PO00I 



Workflow User ♦Short Subject 

Defined Fields: Occupy Seattle protesters at Westlake Park 

♦Long Subject 

Occupy Seattle protesters at Westlake Park 

* Location 

♦District 

Customer Type 

♦Investigator 

♦Response Type 

♦Type 

♦Referred By 

*Contact Method 

♦CallSource 

♦Handled Method 

♦RECORDED Code Reason 

♦Issue 

Position (Click add to enter a position that corresponds to the 

Pick the group for the subworkflow to queue to: 

Account 

Orig_WFID 

OrigEMail 

OrigName 

OrigTrans 

Initiative 



SPD - Opposes police actions taken against 
Conroy opposes police actions taken against 
Westlake Park 

North 

Residential 

Wayne Lennon 

FYI TO DEPARTMENT 

Opinion 

Other 

Phone 

ACD 

Handled by CSB only 
FYI to Department 
PD_GENERAL 
issue above.) N/A 

CSB 



Comments: 
Workflow Notes: 
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OrigTrans 
Initiative 



Comments: 
Workflow Notes: 
Step Notes: 



Created by IMA Incoming #62800. 



Step # I - Investigator Action 

QC 10/7/201 1 1 1:1 1 AM AutoRule '#341' Set Field Action changed Priority from '9 to T. 
QC 10/7/201 1 1 1:1 1 AM added mail 2949359 for Ms. Carolyn Kittle NONE 
QC 10/7/201 1 11:11 AM Reassigned Ownership to Coral Powers, Deeanna Star. 
QC 10/7/2011 11:14 AM AutoRule 

'UPDATE UDFS US 1NG_EXTEN DEDW F_EMA I L . V B S ' Executing.<br>AutoRule 

' If PD AT E_UDF S_US 1 NG EXTEN DED WF EMAIL.VBS' Completed. 

Coral Powers 10/10/201 1 8:27 AM Acquired Ownership. 

Coral Powers 1 0/1 0/201 I 8:27 AM Reassigned Ownership to Cheryl Brush. 

Cheryl Brush 10/10/201 1 12:46 PM Talked with Laurie Dunlap at Parks - department has not sent 

any responses answering this question. Dunlap will check with Dewey Potter re best response. 

Cheryl Brush 10/10/201 1 1:45 PM Acquired Ownership. 

Cheryl Brush 10/10/201 1 1:45 PM Attached File - 

Cheryl Brush 10/10/201 1 2:21 PM added mail 2949784 for Ms. Carolyn Kittle Internet Mail 
CSB Quick E-Mail Format 

Cheryl Brush 10/10/201 1 2:28 PM This Workflow was Closed with the 'CLOSED' Status Code 
on 10/10/201 1 2:28 PM by Cheryl Brush. 



Workflow ID#: 1023844, Page 15 



CSB Workflow - 1025173 - Ms. Carolyn Kittle* 

This workflow is CLOSED and is assigned to Cheryl Brush 



Workflow Status: 
Created By: 



CLOSED 
Quorum Control 



Created: 10/7/201) 
Due Date: 11/7/2011 



Priority: I 

Due: 10/12/2011 



Primary Person: 



People (associated 
with this workflow): 



Ms. Carolyn Kittle* 
2400 E. First Street, #E4 
Alamogordo, NM 88310 

Ms. Carolyn Kittle 

2400 E. First Street, #E4 
Alamogordo, NM 88310 
(H) 575-439-9775 
carolynkittle@ymail.com 



(H) 575-439-9775 

caro ly nkitt I e@y mail.com 



Agency Contacts: 

Workflow Codes: 

Workflow User 
Defined Fields: 



FA010 



PARKS - Oppose removal of Occupy 



*Short Subject 
Seattle camps 

*Long Subject I am using the only forum 1 can find for 

expressing my disappointment with the Seattle Public Works Dept. and Police for tearing down the camps 
of the peaceful demonstrators of Occupy Together. Perhaps you can explain by return email why this was 
done. 

Last time I checked, TFIE PEOPLE, have a right to assemble. If there are special circumstances that justify 
your behavior, perhaps you need to explains them to the world, which is watching. 

Sincerely, 

A US citizen and one of the 99%, 
Carolyn Kittle 
Alamogord, NM 

* Location 

* District 
Customer Type 

* Investigator 

* Response Type 
*Type 

^Referred By 

* Contact Method 

* Call Source 
♦Handled Method 

* RECORD ED Code Reason 

* Issue 

Position (Click add to enter a position that corresponds to the issue above.) Con 

Pick the group for the sub workflow to queue to: 

Account CSB 

Orig_WFID 

OrigEMai) 

OrigName 
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Seattle 
Outside City 
Other 

Cheryl Brush 
DIRECT 

Opinion 
Other 
Web Form 

Other 

Handled by CSB only 
N/A 
PK GENERAL 



QC 10/6/201 1 5:t0 PM Reassigned Ownership to Cora] Powers. Dee anna Star. 

QC 10/6/201 15:13 PM AutoRule 

'UPDATE_UDFS_USING_EXTENDED_WF_EMAIL.VBS' Executing.<br>AutoRule 
'UPDATE_UDFS_USING_EXTENDED_WF_EMAIL.VBS' Completed. 
DeeannaStar 10/7/201 1 9:02 AM Acquired Ownership. 
Deeanna Star 10/7/201 1 9:02 AM Reassigned Ownership to Wayne Lennon. 
Wayne Lennon 10/7/2011 11:46 AM Acquired Ownership. 

Wayne Lennon 10/7/201 1 1 1 :53 AM 1 1 :45 AM, I left a voicemait for Mr. Cortez advising him that 
the tents had been removed as required by law but that protesters have the right to assemble in Westlake 
Park between 6 AM and 10 PM, daily. I said that the protesters would most likely be in the park if they 
decide to continue their protest. 1 gave him the number to the West Precinct and my own contact info if he 
has further questions. Closed. 

Wayne Lennon 10/7/201 1 11:55 AM This Workflow was Closed with the 'CLOSED' Status Code 
on 10/7/201 1 1 1:55 AM by Wayne Lennon. 
Step #2 - Investigator Action 

Cynthia Phillips 10/14/201 1 12:49 PM This Workflow was Reopened on 10/1 4/20 11 12:49 PM by 
Cynthia Phillips. 

Cynthia Phillips 10/14/201 1 12:50 PM Acquired Ownership. 
QC 10/14/201 1 12:50 PM AutoRule 

'UPDATE_UDFS_US1NG_EXTENDED_WF_EMAIL.VBS' Executing.<br>AutoRule 
'UPDATE_UDFS_USING_EXTENDED_WF_EMAIL.VBS' Completed. 

Cynthia Phillips 10/14/201 1 12:51 PM This Workflow was Closed with the 'CLOSED' Status Code 
on 10/14/2011 12:51 PM by Cynthia Phillips. 

Cynthia Phillips 10/14/201 1 12:56 PM Close Date changed from '10/14/201 1 12:51 PM' to 
'10/7/2011 12:51 PM'. 
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CSB Workflow - 1024911 - James Anonymous* 

This workflow is CLOSED and is assigned to Cynthia Phillips 



Workflow Status: 
Created By: 



CLOSED 
Cheryl Brush 



Created: 10/6/2011 
Due Date: 1 1/4/201 1 



Priority: 1 



Due: 10/28/2011 



Primary Person: 



James Anonymous* 
981 



(H) 360-970-3571 



People (associated 
with this workflow): 



James Anonymous 

981 

(H) 360-970-3571 

ParksWF 

Seattle 98104 
Parks@crm.seattle.gov 



Agency Contacts: 



ParksWF 

Seattle 98104 

Parks@crm.seattle.gov 



Workflow Codes: 



PK001 



Workflow User "Short Subject 

Defined Fields: Seattle demonstrators from Westlake Park 

"Long Subject 

premises that their tax dollars pay for." Disagrees with 

* Location 
"District 
Customer Type 
"Investigator 
"Response Type 
*Type 

* Referred By 

* Contact Method 
"CallSource 
"Handled Method 
"RECORDED Code Reason 
"Issue 

Position (Click add to enter a position that corresponds 

Pick the group for the sub workflow to queue to: 

Account 

Orig_WFID 

OrigEMail 

Orig Name 

OrigTrans 

Initiative 



PARKS - Opposes removal of Occupy 

"Citizens DO have the right to occupy 
the Mayor's priorities. 

Westlake Park 
Downtown 
Other 

Cheryl Brush 

FYI TO DEPARTMENT 

Opinion 

Other 

Phone 

ACD 

Sent to Department Contact 
FYI to Department 
P K G EN ERA L 
to the issue above.) Con 

CSB 



Comments: 
Workflow Notes: 
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Cheryl Brush 10/6/201 1 8:17 AM AutoRule '#341' Set Field Action changed Priority from '9' to 
T. 

QC 10/6/201 1 8:19 AM AutoRule 

'UPD ATE_UDFS__US INGEXTENDEDWFEM AI L. V BS' Executing. <br>There is NO Incoming 
Transaction for the 'UPDATE_UDFS_USING_EXTENDED_WF_EMAIL.VBS' AutoRule to 
Use.<br>AutoRule ' UPD ATE_U DF S_U S I NGEXT ENDED_ W F_E M A I L . V B S ' Completed. 



CherylBrush 10/6/2011 8:26 AM 
Brush and Queued to User(s): Cheryl Brush. 
Step #2 - Department Action 



tO/6/201] 8:26 AM 
10/6/2011 8:27 AM 

10/6/201) 8:27 AM 



Cheryl Brush 
Cheryl Brush 
E-Mail Format 
Cheryl Brush 
Letter 

CherylBrush 10/6/2011 8:27 AM 
on 10/6/2011 8:27 AM by Cheryl Brush. 
Step #3 - Department Action 
Cynthia Phillips 10/14/2011 1:05 PM 
Cynthia Phillips. 

Cynthia Phillips 10/14/201 1 1:05 PM 
Cynthia Phillips 10/14/201 1 1:07 PM 
on 10/14/2011 1:07 PM by Cynthia Phillips. 
Cynthia Phillips 10/14/201 1 1 :07 PM 
1:07 PM'. 



This Step was Completed on 10/6/201 1 8:26 AM by Cheryl 
Acquired Ownership. 

added mail 2949084 for ParksWF Internet Mail CSB Quick 
added mail 2949085 for ParksWF Internet Mail CSB FYI 
This Workflow was Closed with the 'CLOSED' Status Code 

This Workflow was Reopened on 10/14/201 1 1:05 PM by 
Acquired Ownership, 

This Workflow was Closed with the 'CLOSED' Status Code 
Close Date changed from '10/14/2011 1:07 PM' to '10/6/2011 
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CSB Workflow - 1024747 - Mr. Joseph Lewis* 

This workflow is CLOSED and is assigned to Cynthia Phillips 



Workflow Status: 
Created By: 



CLOSED 
Cheryl Brush 



Created: 10/6/2011 
Due Date: 11/4/2011 



Priority: 1 

Due: 10/28/2011 



Primary Person: Mr. Joseph Lewis* 



(H) 425-433-0460 



People (associated 
with this workflow): 



Mr. Joseph Lewis 

(H) 425-433-0460 

ParksWF 

Seattle 98104 
Parks@crm.seattte.gov 



Agency Contacts: 



ParksWF 

Seattle 98104 

Parks@crm.seattle.gov 



Workflow Codes: 



PK001 



Workflow User * Short Subject 

Defined Fields: Seattle demonstrators from Westlake Park 

♦Long Subject 

disagrees with the plan to arrest demonstrators if they don 

* Location 
♦District 
Customer Type 

* Investigator 
♦Response Type 
*Type 

♦Referred By 

♦Contact Method 

♦CallSource 

♦Handled Method 

♦RECORDED Code Reason 

♦Issue 

Position (Click add to enter a position that corresponds to 

Pick the group for the sub work flow to queue to: 

Account 

OrigWFID 

OrigEMail 

Orig_Name 

OrigTrans 

Initiative 



PARKS - Opposes removal of Occupy 

Lewis called CSB on 10/5/1 1 to say he 
t stop camping at Westlake Park. 
Westlake Park 
Downtown 
Other 

Cheryl Brush 

FYI TO DEPARTMENT 

Opinion 

Other 

Phone 

ACD 

Sent to Department Contact 
FYI to Department 
PK_GENERAL 
the issue above.) Con 

CSB 



Comments: 
Workflow Notes: 



Step Notes: 



Step#l - Investigator Action 
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Account 

Orig_WFlD 

OrigEMail 

Orig_Name 

Orig_Trans 

Initiative 



CSB 



Comments: 
Workflow Notes: 
Step Notes: 



Created by IMA Incoming #62683. 



Step#I 
QC 
QC 
QC 
QC 



Investigator Action 
1 0/5/20 1 1 2:38 PM 
10/5/2011 2:38 PM 
10/5/2011 2:38 PM 
10/5/2011 2:41 PM 



AutoRule '#341' Set Field Action changed Priority from '9' to '1'. 
added mail 2949027 for Mrs. Peggy Zimmerman NONE 
Reassigned Ownership to Coral Powers, Deeanna Star. 
AutoRule 

'UPDATE_UDFS_USING_EXTENDED_WF_EMAIL.VBS' Executing.<br> AutoRule 
'UPDATE_UDFS_US1NG_EXTENDED_WF_EMA1L.VBS' Completed. 



Deeanna Star 
Deeanna Star 
Cheryl Brush 
Cheryl Brush 



10/6/2011 8:20 AM 
10/6/2011 8:21 AM 
10/14/201 1 12:17PM 
10/14/2011 12:18 PM 



Brush and Queued to User(s): Cheryl Brush. 
Step #2 - Department Action 
CherylBrush 10/14/201 1 12:18 PM 
Cheryl Brush 10/14/2011 12:18 PM 
Letter 

CherylBrush 10/14/2011 12:20 PM 
Mail CSB Quick E-Mail Format 
CherylBrush 10/14/201 1 12:27 PM 
on 10/14/201 1 12:27 PM by Chery l Brush. 



Acquired Ownership. 

Reassigned Ownership to Cheryl Brush. 

Acquired Ownership. 

This Step was Completed on 10/14/201 1 12:1 8 PM by Cheryl 



Acquired Ownership. 

added mail 2950593 for ParksWF Internet Mail CSB FYI 
added mail 2950595 for Mrs. Peggy Zimmerman Internet 
This Workflow was Closed with the 'CLOSED' Status Code 
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CSB Workflow - 1024638 - Mrs. Peggy Zimmerman* 
This workflow is CLOSED and is assigned to Cheryl Brush 



Workflow S tatus: 
Created By: 



CLOSED 
Quorum Control 



Created: 10/5/2011 
Due Date: 11/3/2011 



Priority: 1 

Due: 10/28/2011 



Primary Person: 



Mrs. Peggy Zimmerman* 
POB51 Index 
Index, WA 98256 



(B) 360-568-5749 
(H) 360-793-8804 
peggy@laztool.com 



People (associated 
with this workflow): 



ParksWF 

Seattle 98104 

P ark s@ crm . s eatt I e . go v 

Mrs. Peggy Zimmerman 
POB51 Index 
Index, WA 98256 
(B) 360-568-5749 
(H) 360-793-8804 
peggy@laztool.com 



Agency Contacts: 



ParksWF 

Seattle 98104 

Parks@crm.seattle.gov 



Workflow Codes: 



PKOOI 



Workflow User * Short Subject PARKS - Opposes removal of Occupy 

Defined Fields: Seattle demonstrators from Westlake Park 

*Long Subject Please know that you should be supporting 

these young people in their attempts to shame our federal government and Wall Street. They need our 
support, they need relief from debt due to education. We cheated them out of their future by our own 
stupidity and wealthy's greed. Do not arrest them for any reason unless you want more of the same, as I 
will join them in a march reminiscent of the 1970 peace marches I joined oh so long ago. 

Support our youth, provide them with some hope and absolutely NO VIOLENCE. 

The news was forecasting more stupidity from your office this time. Think what this really means, what 
you would do in their shoes. What a thought. 



* Location 

* District 
Customer Type 

* Investigator 

* Response Type 
*Type 

♦Referred By 
♦Contact Method 
*CallSource 

* Handled Method 
♦RECORDED Code Reason 
♦Issue 

Position (Click add to enter a position that corresponds to the issue above.) Con 
Pick the group for the sub workflow to queue to: 



Westlake Park 
Downtown 
Other 

Cheryl Brush 
FYI TO DEPARTMENT 
Opinion 
Other 
Web Form 

Other 

Sent to Department Contact 
FYI to Department 
PK GENERAL 
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Orig_Name 
OrigTrans 
Initiative 



City Attorney 
106176 



Comments: Created by IMA originated by City Attorney. 

Workflow Notes: 

Step Notes: Step # 1 - Investigator Action 

QC 1 0/3/201 1 12:52 PM added mail 2948544 for LawWF NONE 

QC 10/3/201 1 12:52 PM AutoRule '#341' Set Field Action changed Priority from '9' to T. 

QC 10/3/201 1 12:52 PM Attached People Record - 7597624 - LawWF. 

QC 10/3/2011 12:52 PM Reassigned Ownership to Coral Powers, Deeanna Star. 

QC 10/3/2011 12:56 PM AutoRule 

'U PD AT E_UDF S_U S IN G_EXTEN DE D _ W F EM A I L . V B S ' Executing.<br>The DELIMITER 'Please 
Ignore Fields Below' is FOUND.<br> Label 'SHORTSUB' From Incoming Email Updated UDF 'ShortSub' 
with Value 'CSB: Supportive of Occupy Seattle Movement in Westlake Center.'.<br> Label 'SUBJECT' 
From Incoming Email Updated UDF 'subject' with Value 'I am writing in support of the Occupy Seattle 
Movement In 

Westlake Center. The People have a right to peaceably assemble and ask 
for redress of grievances. 1 support the continued occupation of this 
public square, and ask that you cease attempts to move the people to 
less visible areas, 

'.<br>Label 'FROM' From Incoming Email Updated UDF 'From' with Value 'Law'.<br>Label 
LOCATION' F rom incoming Email Updated UDF 'Location' with Value '- 

' <br>Label 'RESPTYPE' From Incoming Email Updated UDF 'RespType' with Value TYl'.<br> AutoRule 

' U PD AT E_ U D F S_U S IN G_EXT EN D ED_ W FEM AI L . V B S ' Completed. 

Coral Powers 10/3/201 1 2:48 PM Acquired Ownership. 

Coral Powers 1 0/3/20 1 1 4:36 PM Reassigned Ownership to Cheryl Brush. 

Cheryl Brush 10/7/201 1 1:20 PM Acquired Ownership. 

Cheryl Brush 10/7/201 1 1 :20 PM This Step was Completed on 1 0/7/201 1 1:20 PM by Cheryl 

Brush and Queued to User(s): Cheryl Brush. 
Step #2 - Department Action 

Cheryl Brush 1 0/7/20 II 1 :20 PM Acquired Ownership. 

Cheryl Brush 1 0/7/201 1 1 :21 PM added mail 2949393 for ParksWF Internet Mail CSB FY1 

Letter 

Cheryl Brush 10/7/201 1 1 :22 PM added mail 2949394 for Mr. Sam Carpenter Internet Mail 

CSB Quick E-Mail Format 

Cheryl Brush 1 0/7/201 1 1 :28 PM This Workflow was Closed with the 'CLOSED' Status Code 

on 10/7/2011 1:28 PM by Cheryl Brush. 
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CSB Workflow - 1023850 - Mr. Sam Carpenter* 

This workflow is CLOSED and is assigned to Cheryl Brush 



Workflow Status: 
Created By: 



CLOSED 
Quorum Control 



Created: 10/3/2011 
Due Date: 11/1/2011 



Priority: 1 

Due: 10/21/2011 



Primary Person: 



Mr. Sam Carpenter* 
Seattle, WA 98115 



carpenteri a m @gm ai I . com 



People (associated 
with this workflow): 



Mr. Sam Carpenter 

Seattle, WA98115 
carpen t eri am@ gm ai I .co m 

LawWF 

Seattle 98104 

La w@ crm . Seattle . gov 



Parks WF 

Seattle 98104 
Parks@crm.seattle.gov 



Agency Contacts: 



Workflow Codes: 



ParksWF 

Seattle 98104 

Park s@ crm . seattle.gov 

PK001 



Workflow User * Short Subject PARKS - Opposes removal of Westlake 

Defined Fields: Park demonstrators 

♦Long Subject I am writing in support of the Occupy 

Seattle Movement In 

Westlake Center. The People have a right to peaceably assemble and ask 
for redress of grievances. 1 support the continued occupation of this 
public square, and ask that you cease attempts to move the people to 
less visible areas. 



♦Location 

* District 
Customer Type 

* Investigator 

* Response Type 
♦Type 

♦Referred By 
♦Contact Method 
♦CallSource 
♦Handled Metbod 
""RECORDED Code Reason 

* Issue 



Westlake Park 
Downtown 
Other 

Chery! Brush 
FYI 

Opinion 
Department 
Web Form 

Other 

Sent to Department Contact 
FYI to Department 
PK GENERAL 



Position (Click add to enter a position that corresponds to the issue above.) Con 

Pick the group for the subworkflow to queue to: 

Account Law 

Orig_WFID 113522 

OrigEMail Law@crm.seattle.gov 
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on 10/1 1/201 1 12:35 PM by Cheryl Brush. 
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*Issue PKGENERAL 

Position (Click add to enter a position that corresponds to the issue above.) N/A 

Pick the group for the subworkflow to queue to: 

Account Law 

OrigWFID 113541 

Orig_EMail Law@crm.seattle.gov 

Orig Name City Attorney 

Orig_Trans 106175 

Initiative 



Comments: Created by IMA originated by City Attorney. 



Workflow Notes: 



Step Notes: 



Step #1 - Investigator Action 



QC 
QC 
QC 
QC 
QC 



10/3/2011 12:46 PM 
10/3/2011 12:46 PM 
10/3/2011 12:46 PM 
10/3/2011 12:46 PM 
10/3/2011 12:49 PM 



AutoRule '#341' Set Field Action changed Priority from '9' to T. 
added mail 2948543 for LawWF NONE 
Attached People Record - 7597624 - LawWF'. 
Reassigned Ownership to Coral Powers, Deeanna Star. 
AutoRule 

' UPD AT E UDF S_U S ING E XTEN DE D_ W F EM A I L . V B S ' Executing.<br>The DELIMITER 'Please 
Ignore Fields Below' is FOUND. <br> Label 'SHORTSUB' From Incoming Email Updated UDF 'ShortSub' 
with Value 'CSB: Supportive of the Occupy Seattle Movement at Westlake Center.'.<br>Label 'SUBJECT' 
From Incoming Email Updated UDF 'subject' with Value 'Subject: Support Occupy Seattle Movement at 
Westlake Center 



Dear Mayor. City Council and City Attorney 



I am writing in support of the Occupy Seattle Movement at Westlake 
Center. The People have a right to peaceably assemble and ask for 
redress of grievances. I support the continued occupation of this public 
square, and ask that you cease attempts to move the people to less 
visible areas. 



Sincerely, 

Renee Burchfield 
206-919-9089 



'.<br>Label 'FROM' From Incoming Email Updated UDF 'From' with Value 'Law'.<br>Label 
'LOCATION' From Incoming Email Updated UDF 'Location' with Value '- 

\<br>Label 'RESPTYPE' From Incoming Email Updated UDF 'RespType' with Value 'FYI',<br> AutoRule 

'U P D ATEUDF S_U S IN GEXTENDEDWFE M A I L , V B S' Completed. 

Coral Powers 10/3/201 1 2:48 PM Acquired Ownership. 

Coral Powers 10/3/201 1 4:30 PM Reassigned Ownership to Cheryl Brush. 

Cheryl Brush 10/5/201 1 1 :25 PM Acquired Ownership. 

Cheryl Brush 10/5/201 1 1 :26 PM This Step was Completed on 10/5/201 1 1 :26 PM by Cheryl 

Brush and Queued to User(s): Cheryl Brush. 
Step #2 - Department Action 

CherylBrush 10/5/2011 1:26PM Acquired Ownership. 

Cheryl Brush 10/5/201 1 1 :26 PM added mail 2949004 for ParksWF Internet Mail CSB FYI 

Letter 

CherylBrush 10/11/201 1 12:35 PM http://www.seattle.gov/mayor/thankyou.htm Filled out 
Mayor's Office webform. 

Cheryl Brush 10/1 1/201 1 12:35 PM This Workflow was Closed with the 'CLOSED' Status Code 
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CSB Workflow - 1023844 - Renee Burchfield* 

This workflow is CLOSED and is assigned to Cheryl Brush 



Workflow Status: CLOSED 
Created By: Quorum Control 

Primary Person: Renee Burchfield* 



People (associated 
with this workflow): 



Renee Burchfield 

<H) 206-919-9089 
reneeburchfieldfwkomcast.net 



Created: 10/3/2011 
Due Date: 11/1/2011 



{H) 206-919-9089 
reneeburchfield@comcast.net 



Priority: 1 

Due: 10/19/201 1 



LawWF 

Seattle 98104 

La w@ crm.seattle.gov 

ParksWF 

Seattle 98104 
Parks@crm .seattte.gov 



Agency Contacts: ParksWF 

Seattle 98104 

Park S!^c rm.seattle.gov 



Workflow Codes: PK001 



Workflow User 
Defined Fields: 



*Short Subject 
Park demonstrators 
*Long Subject 
at Westlake Center 



PARKS - Opposes removal of Westlake 
Subject: Support Occupy Seattle Movement 



Dear Mayor, City Council and City Attorney 



I am writing in support of the Occupy Seattle Movement at Westlake 
Center. The People have a right to peaceably assemble and ask for 
redress of grievances. 1 support the continued occupation of this public 
square, and ask that you cease attempts to move the people to less 
visible areas. 



Sincerely, 



Renee Burchfield 
206-919-9089 



* Location 
^District 
Customer Type 
""Investigator 

* Response Type 
*Type 

*Referred By 
♦Contact Method 

* Call Source 

* Hand led Method 
"■RECORDED Code Reason 



Westlake Park 
Downtown 
Other 

Cheryl Brush 
FYI 

Opinion 
Department 

E-Mail 

Other 

Sent to Department Contact 
FY] to Department 



OrigJTrans 
Initiative 



Comments: 
Workflow Notes: 
Step Notes: 



Created by IMA Incoming #63672. 



Step #1 
QC 
QC 
QC 
QC 



■ Investigator Action 
10/17/201 1 3:26 PM 
10/17/2011 3:26 PM 
10/17/2011 3:26 PM 
10/17/201 1 3:29 PM 



added mail 2951 1 14 for Randy Rowland NONE 
AutoRuIe '#341' Set Field Action changed Priority from '9' to '1'. 
Reassigned Ownership to Coral Powers, Deeanna Star. 
AutoRuIe 

'UPD AT E UD FS_U S INGEXTEN DE D_ W F_EM AI L . V B S ' Executing.<br>AutoRule 
'UPDATE_UDFS_USING_EXTENDED_WF_EMAIL.VBS' Completed. 
Deeanna Star 10/18/201 1 8:21 AM Acquired Ownership. 
Deeanna Star 10/18/201 1 8:39 AM Reassigned Ownership to Shana Smith. 
CSB Workflow - 1028533 - Mr. Anon Anonan* 
This workflow is OPEN and is assigned to Shana Smith 



Workflow Status: 
Created By: 



OPEN 

Quorum Control 



Created: 10/18/2011 
Due Date: 1 1/17/2011 



Priority: 1 



Due: 10/21/2011 



Primary Person: 



Mr. Anon Anonan* 
Arlington, WA 98223 



jdjpm@msn.com 



People (associated 
with this workflow): 



Mr. Anon Anonan 

Arlington, WA 98223 
jdjpm@msn.com 



Agency Contacts: 
Workflow Codes: 



Workflow User *Short Subject 

Defined Fields: *Long Subject The Occupy Seattle group should be 

granted a far more extensive permit! Free speech is being hindered by the lack of basic human needs due 
to the government of Seattle itself. Not allowing people to sit? Not allowing them to use an umbrella? 
Shame on you for trying to suppress the truth and by mocking the movement by giving minimal 
allowances to their cause! 

* Location 
♦District 
Customer Type 

* Investigator 
♦Response Type 
*Type 

♦Referred By 

♦Contact Method 

♦CallSource 

*Handled Method 

♦RECORDED Code Reason 

♦Issue 

Position (Click add to enter a position that corresponds to the issue above.) N/A 

Pick the group for the subworkflow to queue to: 

Account CSB 

Workflow ID#: 1023844, Page 



Comments: 
Workflow Notes 
Step Notes: 



Orig_WFlD 
Orig_EMail 
Orig_Name 
OrigTrans 
Initiative 



Created by IMA Incoming #64156. 



Step #1 - Investigator Action 

QC 10/18/201 1 6:31 PM added mail 2951632 for Mr. Anon Anonan NONE 

QC 10/ 1 8/201 1 6:3 1 PM AutoRule '#341' Set Field Action changed Priority from '9' to T. 

QC 10/1 8/201 1 6:3 1 PM Reassigned Ownership to Coral Powers. Deeanna Star. 

DeeannaStar 10/19/201 1 8:23 AM Acquired Ownership. 

Deeanna Star 10/19/201 1 8:34 AM Reassigned Ownership to Shana Smith. 



Workflow ID#: 1023844, Page 



Cramer, Jennifer 



From: 

Sent: 

To: 

Subject: 



Hoff, Paula 

Wednesday, October 19, 201 1 2:04 PM 
Cramer, Jennifer 

FW: Park Policy, Legitimate Protest 



From: Williams, Christopher 

Sent: Wednesday, October 19, 2011 2:00 PM 

To: Hoff, Paula 

Subject: FW: Park Policy, Legitimate Protest 



Christopher Williams 
Acting Superintendent 
(206) 684-8022 office 
christopher.williams(S)seatt le.gov 



From: David Anthony [mailto:heyyouda@qn-iail.com1 
Sent: Friday, October 07, 2011 11:03 AM 
To: Williams, Christopher 
Cc: McGinn, Mike 

Subject: Re: Park Policy, Legitimate Protest 

PS> Portland, Oregon instructed its Police force to NOT enforce its camping ban which allowed the Occupy 
Portland protesters to remiain and protest... Now thats a real progressive city. 



On Thu, Oct 6, 201 1 at 12:23 PM, David Anthony < heyyo uda@gmail.com> wrote: 
Good afternoon, 

I would like to comment on the recent removal of 'Occupy Seattle' protester's tents from Westlake Park. Of all 
cities in the United States of America, I would expect that Seattle, with a long respectable history of legitimate 
protest and direct political action in support of good causes, would sympathize with this protest and support it. 

Americans everywhere are witnessing the dismantling of the country while the wealthiest 1% see continued 
personal improvement at an ever accelerating rate. Chris Williams, you do not belong to this 1%, and removing 
these tents is in opposition to your neighbors and their families. Tonight, go next door to your neighbors and 
ask them which benefits (pension, health care, 401k, etc) they have seen cut in the recent years, then go home 
and think about if you are a part of the problem or solution in this matter. 

I'm not saying you should fling open the doors to the city to all protests, but come on, let tents be pitched for 
THIS protest. Don't be on the wrong side of history here, listen to your conscious, don't blindly follow orders, 
but THINK about what is happening to this country and take what action you can to support this cause. 



i 



Your other option, is to be a tool of the wealthiest people in the history of the Earth, and to assist with the 
dismantling of the infrastructures of education, transport, health care, etc that you likely took advantage of, and 
that I HOPE you would like to see improved— not dismantled— before your children get to use them. 

Sincerely, 
David Anthony 

cc: Mayor McGinn 
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Cramer, Jennifer 



From: 

Sent: 

To: 

Subject: 



Hoff, Paula 

Wednesday, October 19, 2011 2:03 PM 
Cramer, Jennifer 

FW: Park Rangers & SPD inconsistent policies 



From: Williams, Christopher 

Sent: Wednesday, October 19, 2011 1:57 PM 

To: Hoff, Paula 

Subject: FW: Park Rangers & SPD inconsistent policies 



Christopher Williams 
Acting Superintendent 
(206) 684-8022 office 
christopher.williams@seattle.gov 



From: Rhonda Goebel rmailto:rhondaqoebel(ayahoo,conn1 
Sent: Tuesday, October 11, 2011 7:50 AM 
To: McGinn, Mike; Williams, Christopher 

Cc: Yadrick, Michael; joannan@cascadeland.orq ; Blecksmith, Jody; lavender@m i ndsp ri nq . com ; 
alessandra.r.c@qmail.com ; Evan Greger 
Subject: Park Rangers & SPD inconsistent policies 

Mike & Christopher - 

While leading volunteer events as Golden Gardens forest steward, homeless people sleeping in the 
park have been harassing us. Despite reporting this on each occasion, neither Park Rangers nor SPD 
get involved. Now Parks and SPD is harassing peaceful Occupy Seattle folks (below). Especially in 
times of a tight budget, what is the justification for having Park Rangers and SPD spend overtime 
hours guarding peaceful people? 

If Parks and SPD do not begin demonstrating consistency in its policies, the media may be interested 
in learning of these inconsistencies. 

Thank you, 
Rhonda Goebel 

Golden Gardens Forest Steward 



With McGinn's support, Occupy Seattle 
protesters stay put 



s 



Web reporter Q13 FOX News Online 



7:19 a.m. PDT, October 11, 2011 
SEATTLE— 

The Occupy Seattle protesters woke up in Westlake Park for the io ,h consecutive day 
Tuesday. 

The group, who recently gained the support of Seattle Mayor Mike McGinn, spent the 
night even as Department of Parks and Recreation officials told them they would need to 
leave when the park closed at 10 p.m. Monday. 

• Related 




Story: McGinn endorses Occupy Seattle protests 



The parks department began going through the crowd Tuesday morning and waking 
people up— saying that the area needs to be cleared. Police were also on hand to assist in 
the cleanup process though no one was arrested. 

McGinn has offered City Hall plaza as an alternative location for the protesters to gather. 
"The City is making City Hall Plaza available for those demonstrators who wish to stay 
overnight, with reasonable restrictions on the use of tents to allow free public use of the 
plaza during the day," The City of Seattle's website said. 

According to some protesters, if they move to City Hail they will be accepting an invitation, 
not creating an "Occupation." 
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Case - 408832 - Mr. Lawrence Stein* 

This workflow is CLOSED and is assigned to Police DeptChief 



Workflow Status: 
Created By: 

Primary Person; 



People (associated 
with this workflow): 



CLOSED 
Quorum Control 

Mr. Lawrence Stein* 
Endicott, NY 13760 

Mr. Lawrence Stein 
Endicott, NY 13760 
!stein2@stny.n\com 



Created: 10/5/2011 
Due Date; 10/25/2011 

Iste i n2@stny .it. co m 



Priority: 2 



Agency Contacts: 

Workflow Codes: 

Workflow User 
Defined Fields: 



Comments: 
Worltflow Notes: 
Step Notes: 



B-COP 

*Short Subject Occupy Seattle 

Incident Date 

*Long Subject I fully support the Occupy Seattle 

protesters. As long as they remain respectful and peaceful, the Seattle police should support their 1st 
Amendment right to free speech and assembly. 

Remember, Seattle police officers are part of the 99%. The 99% are fighting to protect your pension, your 
family's economic well-being, and your kids' future. 



Type 
Issue 
Position 
Location 
Precinct 

* Precinct User: Please enter your name here:* 

Response Type 

Refer By 

♦Contact Method 

From 

CSB Staff 

Response Type from Mayor/CSB 

OrigJNamc 

Original Workflow ID 

Orig_EMail 

Orig_Trans 

Created by IMA Incoming #17854, 



Opinion 
EXPRESS OPINION 



Web Form 



Step #1 - Process Case 
QC 10/5/2011 5:10 AM 
POLICE 10/5/2011 5:10 AM 
QC 10/5/2011 5:10 AM 
POLICE 10/1 1/2011 3:56 PM 
POLICE 10/1 1/2011 3:58 PM 
10/11/2011 3:58 PM by POLICE. 



AutoRuie '#81' Set Field Action changed Priority from '9' to '2'. 
added mail 2493971 for Mr. Lawrence Stein NONE 
Reassigned Ownership to POLICE. 
Acquired Ownership. 

This Workflow was Closed with the 'CLOSED' Status Code on 



Case - 409069 - Mr. Kevin Haag* 

This workflow is CLOSED and is assigned to Police DeptChief 



Workflow Status; 
Created By: 



CLOSED 
Quorum Control 



Created; 10/6/2011 
Due Date: 10/26/2011 



Priority: 2 



Primary Person: 



Mr. Kevin Haag* 
2200 S. Hinds St 
Seattle, WA 98104 



ke v in . haag@gma il.com 



People (associated 
with this workflow): 



Mr, Kevin Haag 
2200 S. Hinds St 
Seattle, WA 98104 
ke vin .haag@gmail,com 



Agency Contacts: 
Workflow Codes: 



B-COP 



Workflow User 
Defined Fields: 



Comments: 
Workflow Notes: 
Step Notes: 



*Short Subject 
Incident Date 
*Long Subject 



Occupy Seattle 
Dear SPD, 



First, I support the "occupy Seattle" protester's l ight to assemble publicly and I understand that you were 
given orders to arrest people that did not comply with the directives to remove their structures from west 
lake park. 

Second, l do not support violence— physical or verbal-and in seeing some of the videos of the arrests at 
west lake park I know that some protesters used violent actions and language in the confrontation. 

That said, I want to thank SPD for using restraint when dealing with a potentially volatile situation, for not 
resorting to excessive force when confronted with protesters who acted violently by word or by action. 



—Kevin Haag 

*Type 

Issue 

Position 

Location 

Precinct 

* Precinct User: Please enter your name here:* 
Response Type 

Refer By 

* Contact Method 
From 

CSB Staff 

Response Type from Mayor/CSB 

Orig_Name 

Original Workflow ID 

Orig_EMail 

Orig_Trans 

Created by IMA Incoming #17875. 



Opinion 

EXPRESS OPINION 



Web Form 



Step #1 - Process Case 

QC 10/6/2011 12:15 PM 

POLICE10/6/2011 12:15 PM 



AutoRule '#81' Set Field Action changed Priority from '9' to '2'. 
added mail 2494 188 for Mr. Kevin Haag NONE 



QC 10/6/2011 12:15PM Reassigned Ownership to POLICE. 

POLICE 10/1 1/201 1 3:56 PM Acquired Ownership. 

POLICE 10/1 1/201 1 3:58 PM This Workflow was Closed with the 'CLOSED' Status Code on 
10/11/2011 3:58 PMby POLICE. 
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Case - 409450 - Mrs. Melinda Mills* 

This workflow is CLOSED and is assigned to Police DeptChief 



Workflow Status: 
Created By: 



CLOSED 
Quorum Control 



Created: 10/10/2011 
Due Date: 10/28/2011 



Priority: 2 



Primary Person: 



People (associated 
with tli is workflow): 



Agency Contacts: 
Workflow Codes: 



Mrs. Melinda Mills* 
1903 Wavecrest Lane 
Houston, TX 77062 

Mrs. Melinda Mills 

1903 Wavecrest Lane 

Houston, TX 77062 

(H) 281-486-7459 

m j mills@academicplanet.com 



B-COP 



(H) 281-486-7459 
mjmills@academicp lanet.com 



Workflow User * Short Subject Occupy Seattle 

Defined Fields: Incident Date 

*Long Subject Wow! 1 viewed the video and read report of 

the SPD actions and event's outcome. I support the police! I'm old, retired, and conservative. Based on the 

video-SPDs response was 'disappointing' at best! What happened?????? Awful. 

*Type Opinion 

Issue EXPRESS OPINION 

Position 

Location 

Precinct 

* Precinct User: Please enter your name here:* 
Response Type 
Refer By 

♦Contact Method Web Form 

From 

CSB Staff 

Response Type from Mayoi/CSB 

OrigName 

Original Workflow ID 

OrigEMail 

OrigTrans 



Comments: 
Workflow Notes: 
Step Notes: 



Created by IMA Incoming #17923. 



Step #1 - Process Case 
QC 10/10/2011 4:21 PM 
POLICE 10/10/2011 4:21 PM 
QC 10/10/201 1 4:21 PM 
POLICE10/1 1/2011 3:56 PM 
POLICE 10/1 1/2011 3:58 PM 
10/1 1/201 1 3:58 PM by POLICE. 



AutoRule '#81' Set Field Action changed Priority from '9' to '2'. 
added mail 2494709 for Mrs. Melinda Mills NONE 
Reassigned Ownership to POLICE. 
Acquired Ownership. 

This Workflow was Closed with the 'CLOSED' Status Code on 



I 



Workflow Status: 
Created By: 

Primary Person: 



People (associated 
with this workflow): 



Case - 409592 - Vicld Palmer* 

This workflow is CLOSED and is assigned to Police DeptChief 



CLOSED 
Quorum Control 

Vicki Palmer* 

5309 Shilshole Ave NW 

Seattle, WA 98107 

Vicki Palmer 

5309 Shilshole Ave NW 

Seattle, WA 98107 

(B) 206 782-2325 

vicki@schippers.com 



Created: 10/11/2011 
DueDate: 10/31/2011 

(B) 206782-2325 
vicki@schippers.com 



Priority; 2 



Agency Contacts: 

Workflow Codes: 

Workflow User 
Defined Fields: 



B-COP 

* Short Subject 
Incident Date 
*Long Subject 

City of Seattle Parks and Recreation 

Seattle Police Department 
Chief of Police 
John Diaz 



Support of protesters at Westlake 

To; City of Seattle Mayor, Mike McGinn 



CC: Seattle Times 



We urge the City of Seattle to continue its policy of tolerance toward the Occupy Seattle protesters at 
Westlake Park. They are exercising their basic human and constitutional rights to freedom of speech and 
to assemble on public land. Their civil rights do not restrict them to assembling at City Hall, far from the 
public eye. 

We are the owners of a family-owned business of 70 employees here in Seattle and feel that their opinion 
should be heard, whether we agree with them or not. 



Signed, 
Vicki Palmer 
Bert Schippers 
Lyttne Hoverson 

Schippers & Crew, Inc. 

*Type Opinion 

Issue EXPRESS OPINION 

Position 

Location 

Precinct 

* Precinct User: Please enter your name here:* 
Response Type 
Refer By 

♦Contact Method Web Form 



From 
CSB Staff 

Response Type from Mayor/CSB 

Orig_Name 

Original Workflow fD 

Orig_EMail 

Orig_Trans 

Comments: Created by IMA Incoming H 1 7939. 

Workflow Notes: 

Step Notes: Step # 1 - Process Case 

QC 10/1 1/201 1 4:01 PM AutoRule W Set Field Action changed Priority from '9' to '2'. 
POLICE 10/1 1/201 1 4:01 PM added mail 2494895 for Vicki Palmer NONE 
QC 10/11/2011 4:01 PM Reassigned Ownership to POLICE. 
POLICE 10/17/2011 1:10 PM Acquired Ownership. 

POLICE 10/17/201 11:11 PM This Workflow was Closed with the 'CLOSED' Status Code on 
10/17/2011 1:11 PM by POLICE. 
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Case - 410093 - Joshua Alexander* 
This workflow is CLOSED and is assigned to Police DeptChief 



Workflow Status: 
Created By: 

Primary Person: 



CLOSED 
Quorum Control 

Joshua Alexander* 

San Francisco, CA 941 14 



Created: 10/14/2011 
Due Date: 11/3/2011 

egomagickian@gmail.com 



Priority: 2 



People (associated 
with this workflow): 



Joshua Alexander 

San Francisco, CA 94114 

egomagickian@gmaiI.com 



Agency Contacts: 
Workflow Codes; 



B-COP 



Workflow User 
Defined Fields: 



Comments: 
Workflow Notes: 
Step Notes: 



*Short Subject 
Incident Date 
*Long Subject 
Everywhere! 



no response necessary 

Support Occupy Seattle! Support Occupy 



NA 

OTHER - MISC. 



I was sad to read about police actions against Occupy Seattle. I think these actions were misdirected and 
very unfortunate. Please suppoit the protestors. Police are part of the 99%! 

Sincerely, 
Josh Alexander 
San Francisco 
Type 
Issue 
Position 
Location 
Precinct 

* Precinct User: Please enter your name here:* 
Response Type 
Refer By 

* Contact Method 
From 
CSB Staff 

Response Type from Mayor/CSB 
Orig_Name 
Original Workflow ID 
Orig_EMai! 
Orig^Trans 

Created by IMA Incoming #17982. 



Web Form 



Step #1 - Process Case 
QC 10/14/2011 3:32 PM 
POLICE 10/14/20 11 3:32 PM 
QC 10/14/2011 3:32 PM 
POLICE10/17/201 1 3:07 PM 
POLICE 10/17/201 13:09 PM 
10/17/2011 3:09 PM by POLICE. 



AutoRule '#81' Set Field Action changed Priority from '9' to 7'. 
added mail 24954S9 for Joshua Alexander NONE 
Reassigned Ownership to POLICE, 
Acquired Ownership. 

This Workflow was Closed with the CLOSED' Status Code on 



Case - 410509 - Mrs. Marcelle Garrard* 

This workflow is CLOSED and is assigned to Police DeptChief 



Workflow Status: 
Created By: 



CLOSED 
Quorum Control 



Created; 10/18/2011 
Due Date: 11/7/2011 



Priority: 2 



Primary Person: 



Mrs, Marcelle Garrard* 
4432 S Morgan St. 
Seattle, WA 98118 



(H) 206-766-8292 
magarrard@hotmail.com 



People (associated 
with this workflow): 



Agency Contacts: 
Workflow Codes: 



Mrs. Marcelle Garrard 
4432 S Morgan St. 
Seattle, WA98118 
(H) 206-766-8292 
magarrard@hotma i 1 , co m 



B-COP 



Workflow User * Short Subj ect Su pp orts protesters in West 1 a ke 

Defined Fields: Incident Date 

*Long Subject Dear Seattle Police: I support you and 

thank you for how well you handling Occupy Seattle, It is a very delicate and difficult job for all the 
police on the sheet. Please continue to protect and support the protestors. I have taken my children (ages 
8 and 1 1) to the protest so they can learn what democracy can look like. Please protect their rights to 
peaceably assemble and the freedom to speak. Allow them to organize and sleep in tents (homeless folks 
do it all the time). They want politicians to to enact laws and regulations that remove corporate power and 
corporate money from influencing government policy. Thank you, Thank you, Thank you! !! Marcelle 
Garrard 

*Type Opinion 

Issue EXPRESS OPINION 

Position 

Location 

Precinct 

* Precinct User: Please enter your name here:* 
Response Type 
Refer By 

*Contact Method Web Form 

From 

CSB Staff 

Response Type from Mayor/CSB 

Orig_Name 

Original Workflow ID 

Orig_EMail 

Orig_Trans 



Comments: 
Workflow Notes: 
Step Notes: 



Created by IMA Incoming #18029. 



Step #1 - Process Case 
QC 10/18/2011 12:37 PM 
POLICE10/18/20I1 12:37 PM 
QC 10/18/2011 12:38 PM 
POLICE 10/24/2011 1:59 PM 
POLICE 10/24/201 1 2:05 PM 
10/24/201 1 2:05 PM by POLICE. 



AutoRute '#81' Set Field Action changed Priority from '9' to '2'. 
added mail 2495890 for Mrs. Marcelle Garrard NONE 
Reassigned Ownership to POLICE, 
Acquired Ownership. 

This Workflow was Closed with the 'CLOSED' Status Code on 
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All Workflows and Attachments/Comrnents/UD Fields Containing WESTLAKE and Open Date After 

10/01/2011 -■ 15 Records 



if 


to 


Primary Person 


People 


Step 


Step 
Status 


Assigned 
To 


Workflow 
Opened 


Workflow 
Closed 


Rank 


WF Code 


: 


258190 


Cynthia Temple 


Cynthia Temple ' (2) 


Request 
Received 


Closed 


Laurie 
Dunlap 


10/19/2011 
1 1 :3Q AM 


10/19/2011 
01:31 PM 


35 


S UPER I NTER DENT 



Subject: Occupy Seattle at Westlake Park 
Citizen Comments: Hello Seattle City Parte' 

think your department does a fine job with our city parks; howvever. I do disagree with the recent granting of a permit for she protest group in WesUskes 
Park I pass by the Westlake location everyday, and even crossing to the west side of Fourth Ave. is not a relief from the crowds and honking cars I have 
been unemployed due to the economy, and ! understand the reasons for the protest, but the Westlake Park area has become an eye sore, as is the 
collection of street kids wi* their skateboards and animals on the corner of Fourth and Pine. 
Thank you for your consideration. 
Comments: Created by IMA incoming #3272 
InvaNd Workflow Code 'via WebfomV. 
Attachments: RE Latest permit for Westlake. msg 

1) 
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257450 


Rwiee Burchfield 


Renee Burehfiefd ' 


Request 


Closed 


Laurie 


10/05/2011 


•C>'CS/20'1 


23 


SUPERINTERDENT 






Other? s) Attached" 1 


CSB and Mayor Workflows!, 1) 


Received 




Dun lap 


01:30 PM 


01:00 PM 











Other(s) With Mail. 1 



















Subject PARKS - Opposes removal of Westlake Park demonstrators 

Citizen Comments Subject: Support Occupy Seattle Movement at Westlake Center 



Dear Mayor. City Council and City Allorney 

I am writing in support of the Occupy Seattle Movement at Westlake 
Center The People have a right to peaceably assemble and ask for 
redress of grievances. I support the continued occupation of this public 
square, and ask thai you cease attempts to move the people to less 
visible areas. 



Sincerely, 

Renee Burchfield 
206-919-9059 



Original Workflow ID 1023844 
From: Law 

Comments: Created by IMA originated by CSB and Mayor Workflows. 
Roles; Renee BurchfteMt Primary, No Role -2) 



3 


2S8350 


Rob Toledo 


Rob Toledo • 


Requesl 


Queued 




10/21/2011 




12 






Other) s) Attached: 1 


CSB and Mayor Workflows(l) 


Received 


to 




12:15 PM 










Others) with Mail; 1 






Laurie 




















Dunlap 











•Subject PARKS - Can tents confiscated from Westlake Park during Occupy Seallle protest be given away 
"Citizen Comm#irts: i am in need of a new tent this winter and was lead to believe 
the city of Seattle is now tn possession of several hundred of them 
confiscated from the protesters. Would it be possible to have one of 
these tents to use for my many camping adventures? 



Thanks, 



Rob 



Location: Westlake Park 
Original Workflow ID: 1027S37 
From: CSB 

Comments: Created by IMA originated by CSB and Mayor Workflows 



4 


25623C 


Mr. Eric Muhs 


Mr. Eric Muhs '(1) 


Request 


Closed 


Laurie 


1D/19/2011 


10/20/2011 


12 


SUPERINTERDENT 






OtherSs) Attached: 1 


CSB and Mayor Workflows(1 [ 


Received 




Dunlap 


03.54 PM 


09:2S AM 










Oiher|sj with Mail' 1 



















'Subject: PARKS - Opposes treatment of Occupy Seattle protesters 

"Citizen Comments: How TF do you NOT put up porta-potties for 1000*s of people in 

Westlake Malt 7 Are they not human? Is their punishment for protesting lo 

have lo shit on a tree? 

I mean, really, get in the game and provide basic service. 

I'm a teacher and a taxpayer, and I'm ashamed and pissed off The people 
running this city are evil 



Original Workflow ID: 1027226 
From: CSB 

Comments: Created by IMA originated by CSS and Mayor Workflows 
Roles: Mr. Eric Muhs(Prlmary, No Role - 2) 

— i 1 1 r 
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253090 



Mrs. Carmela Fortin 
Olherfs) Attached' 1 
Other!*} with Mail: 1 



Mrs. Carmela Fortin * 

CSB and Mayor Workfiows(l) 



Request 


Closed 


Laurie 


10/18/2011 


1Q718/2011 


12 


Received 




Dunlap 


10:13 AM 


osoe PM 





SUPERINTERDENT 



'Subject PARKS - Opposes use of Westlake Pa* for Occupy Seattle protest 
•Citizen Cemmenu: Our family pays taxes to safely use Seattle Parks. We are not 
able 10 visit Westlake Park as 3 result of camping protestors II is not 
safe for us, Our children or out of town vtsilors. By allowing occupiers 
to camp in ihe park Ihe city is facilitating a poor image for our city. 
Please enforce the law. 



Please keep our park dean. 

Please allow our family to safely visit Seattle Parks. 



Thank you 



Original Workflow (D: 1027111 
From: CSB 

Comments: Created by IMA originated by CSB and Mayor Workflows. 
Roles: Mrs, Carmela FortintPiimary. No Role ■- 2) 



6: 


257991 


Mr Charles Sisson 


Mr. Charles Sisson ' 


Request 


Closed 


Laurie 


ior^/20-' i 


10/17/2011 


12 


SUPERINTERDENT 






Others) Attached: 1 


CSB and M ayor Workflows', 1 ) 


Received 




Dunlap 


01:46 PM 


02:53 PM 










Others) with Mail 1 



















'Subject: PARKS - Supports allowing Occupy Seattle protesters lo have prelection from the weather 

•Citizen Comments' Allow (hose staying in West lake for Occupy Seattle to protect 

themselves from the elements Some of them are homeless anyway and 

would be allowed to do so anywhere else. Others have corns out of their 

homes for their beliefs Please allow them lo avoid illness. Protecl 

your constituents] 



Thank you 



Original Workflow fD: 1025484 
From: CSB 

Comments: Created by IMA originated by CSB and Mayor Workflows 
Rotes: Mr Charles SissoNPrimary, No Rote-- 2) 



7 257970 



Mr. Jerry Shoemaker 
Oifter(s) Attached: 1 
Otherfs) wilh Mail. 1 



Mr. Jerry Shoemaker ' (1) 
CSB and Mayor Workflows! 1) 



Request 


Closed 


Laurie 


! 10/14/2011 


10/20*201 1 


12 


Received 




Dunlap 


01:19 PM 


08:59 AM 





SUPtRINTEROENT 



Suoject: KHKrVti - mdw muun ittxuayef inuncy 19 u^nry <i«? uv*.lj KT u™>ira 

•Citizen Comments: thank you for answering ray question, how much money is this 
protest costing the Seattle taxpayers every day, and bow long will you 
allow this to go on. Thank you I will be awattirvg your answer sincerely 
Jerry R Shoemaker a Seattle taxpayer 



Location: Westlake Park 
Original Workflow ID: 1027069 
From: CSB 

Comments: Created by IMA originated by CSB and Mayor Workflows 
Roles; IV!r. Jerry Shoemaker! Primary. No Role -- 2) 



257950 



Other(s) Attached- 
Othmf%) with Mail: 



CSB and Mayor Workflows(l) 



Request | Closed 


: a_ir : e 


10/14/2011 


10/17/2011 


12 


Received] 


Dunlap 


12:24 PM 


1Q-44 AM 





rr percent 



•Subject: PARKS - Opposes removal of Occupy Seattle demonstrators from Westlake Park 
"Cttlzen Comments: Please know that you should be supporting these young people in 
their attempts lo shame our federal government and Wall Street. They 
need our support, they need relief from debt due lo education We 
cheated them out of iheir future by our own stupidity and wealthy's 
greed. Do not arrest them for any reason unless you wanl more of the 
same, as 1 will join them in a march reminiscent of the 1S70 peace 
marches I joined oh so long ago. 

Support our youth, provide them wilh some hope and absolutely NO 
VIOLENCE. 

The news was forecasting more stupidity from your office this time 
Think what this really means, what you would do in their shoes. What a 
thought. 



Original Workflow ID: 1024638 
From: CSB 

Comments: Created by IMA originated by CSB and Mayor Workflows 



8 


257830 


Ms. Nbal Bliestein 


Ms Nbal Bliestein * 


Request 


Closed 


Laurie 


10/11/2011 


10/12/2011 


12 


SUPERINTERDENT 






Otnerj s) Allached: 1 


CSB and Mayor Workflows(l) 


Received 




Dunlap 


01:11 PM 


03:13 PM 










Qtherf s) wilh Mai!: 1 



















"Subject PARKS - Require Occupy Seattle protesters to recycle and compost food waste 
"Citizen Comments Nbal said she would like the Parks Department to require the 
protesters lo recycle and compos I food waste. 



Original Workflow 10: 1025076 
From . CSB 
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Comments: Created by IMA originated by CSB and Mayor Workflows. 
Role*: Ms Nbal Bfrestelo; Primary, No Role -- 2) 



10 


257630 


Mr, Sam Carpenter 


Mr Sam Carpenter * 


Request 


Closed 


Laurie 


10/07/2011 


10/10/2011 


12 


SUPERINTERDENT 






Other) s) Attached: 1 


CSB and Mayor Workflows! 1) 


Received 




Dunlap 


01 2S PM 


04:56 PM 










OtHsris) with Mail: 1 



















"Subject PARKS - Opposes removal of Westlake Park demonstrators 
"Citizen Comments; ! am writing in support of the Occupy Seattle Movement in 
Westlake Center The People have a right to peaceably assemble and ask 
for redress of grievances. I support the continued occupation of this 
public square, and ask that you cease attempts to move Ihe people to 
lets visible areas. 



Original Workflow ID: 1023650 
From: Law 

Comments: Created by IMA originated by CSB and Mayor Workflows. 



V 


2S7610 


Mr. Bill Gore 


Mr. Bill Gore* 


Request 


Closed 


Laurie 


10/07/201 I 


10/10/2011 


12 


SUPERINTEROENT 






Orhe-(s) Attached: 1 


CSB and Mayor Workflows(l) 


Received 




Dunlap 


12:60 PM 


04:59 PM 










Others) with Mail: 1 



















•Subject PARKS - Opposes the shutting down of homeless encampment at Westlake Park 
•Citizen Comment a: He opposes the shutting down of homeless encampmant at Westlake 
Park 



Original Workflow ID 1025217 
From: CSB 

Comments: Created by IMA originated by CSB and Mayor Workflows, 

2) 



12 


257530 


James Anonymous 


James Anonymous ' 


Request 


Closed 


Laurie 


i(i/G6f'2C1 : 


10/10/2011 


12 


SUPERINTEROENT 






Other's) Allached. 1 


CSB and Mayor Workflows!,!) 


Received 




Duniap 


01:40 PM 


O5:00 PM 










Others! with Mail: 1 



















'Subject: PARKS - Opposes removal of demonstrators from Westlake Park 
•Citizen Comments: "Citizens DO have the right to occupy premises that their tax 
Dollars pay for " Disagrees with the Mayor's priorities. 



Original Workflow ID: 1024911 
From: CSB 

Comments: Created by IMA originated by CSB and Mayor Workflows 

2) 



13 


257490 


Mr Joseph Lewis 


Mr. Joseph Lewis " 


Request 


Closed 


Laurie 


10/06/2011 


10/0G/20-1 


12 


SUPERINTERDENT 






OlherjsJ Attached: 1 


CSB and Mayor Workflows/, 1) 


Received 




Duniap 


08 32 AM 


01.01 PM 










Others) with Matt 1 



















"Subject PARKS - Opposes removal of Westlake Park demonstrators 

"Citizen Comments Lewis called CSB on 10/571 1 to say he disagrees with the plan to 

arrest demonstrators if they don't stop camping at Westlake Park. 

OrfginaS Workflow ID: 1024747 
From: CSB 

Comment*: Created by IMA originated by CSB and Mayor Workflows 
Roles: Mr Joseph Lewis (Primary, No Rote - 2) 



14 257431 



Mr. Esteban Anonymous 
Other(s) Attached: 1 
Others) with Mail: 1 



Mr. Esteoan Anonymous ' 
CSB and Mayor Woritftows{1) 



Reqjest 


Closed 


Laurie 


' G/CE/2C % ■ 


10/05/2011 


12 


Received 




Dunlap 


10:47 AM 


01.02 PM 





SUPERINTEROENT 



"Subject PARKS - Opposes removal of demonstrators camping at Westlake Park 
"Citlicn Comments: Esteban left a phone message about the news coverage he viewed 
saying the "oily threatened to arresf the demonstrators if they don't 
stop camping at Westlake Park Esteban opposes arresting the 
demonstrators and wants the city to support the "right to assemble." 

Original Workflow ID: 1024499 
From. CSB 

Comments: Created by IMA originated by CSB and Mayor Workflows. 
Roles: Mr. Esteban Anonymous (Primary, No Role - 2) 



1', 


257430 


Mr. Steve Gehlback 


Mr Steve Ge hi back * 


Request 


Closed 


Laurie 


10/05/201 1 


10/06/2011 


12 


SUPERINTERDENT 






Otherf s) Attached: 1 


CSB and Mayor Workftows(l) 


Received 




Dunlap 


10:36 AM 


01:04 PM 










Q;her(s! with Mail: 1 



















"Subject PARKS - Opposes removal of demonstrators camping at Westlake Park 
"Citizen Comments Gehlback called CSB on 10/4/1 1 to express his hope that the 
Parks Department would "support* the demonstrators at Westlake Park and 
rot use the lack of a permit as an excuse to remove them. 



Original Workflow ID: 1024468 
From: CSB 

Comments: Created by IMA originated by CSB and Mayor Workflows. 
Roles: Mr. Steve Gehlback(Primary, No Role -- 2i 
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